
Jeffrey Jackson
San Antonio, TX 

JeffLJack@gmail.com   210-630-7179

EDUCATION
 
The University of Mary-Hardin Baylor, Belton, TX, Doctor of Education May 2015

Dissertation title: Identifying Competencies for Entry-Level Student Affairs Positions
The University of Texas, Austin, TX, Master of Education (Student Personnel) December 2002
Howard Payne University, Brownwood, TX, Bachelor of Arts (Sociology) August 1997           

Medical Education Research Certificate (MERC), Association of American Medical Colleges May 2016 

PROFESSIONAL EXPERIENCE

Adjunct Faculty August 2015-Present
Texas State University at San Marcos
The University of Texas at San Antonio

Director of Assessment and Curriculum Evaluation August 2016-Present
The University of Texas Health Science Center at San Antonio- School of Medicine

Director of Medical Student Programs June 2014-August 2016
The University of Texas Health Science Center at San Antonio- School of Medicine

Director of Student Life April 2011-June 2014
The University of Texas Health Science Center at San Antonio

Associate Director of Student Life                                                       March 2010- April 2011
San Antonio College                           

Director of Education Programs July 2008- September 2009   
OrgSync, Inc.                                  

Senior Program Coordinator June 2006-June 2008
The University of Arizona

Program Coordinator January 2002-May 2006            
The University of Texas at Austin, McCombs School of Business                  

Academic Advisor July 1999-January 2002
The University of Texas at Austin, McCombs School of Business 

Assistant Graduate Coordinator September 1998-July 1999
The University of Texas at Austin, School of Nursing                           

TEACHING AND FACILITATION



Human Relations in Educational Administration,
The University of Texas at San Antonio 2016

The Foundations and Functions of College Student Personnel,
The University of Texas at San Antonio 2016

Diverse Students, Texas State University 2015
The American College Student, Texas State University, Co-teacher 2014
Critical Perspectives in Leadership, University of Arizona 2007, 2008
The LeaderShape Institute, Cluster Leader 2007
Critical Thinking, Pima Community College 2007
Career Choices Interest & Values, Pima Community College            2007
Alcohol Summit, North-American Interfraternity Conference 2006
Exploring Leadership, University of Arizona                                  2006

HONORS AND AWARDS

Dissertation of the Year, Texas Association of College and University Student Personnel Administrators (TACUSPA), 
Awarded at fall conference in Corpus Christi, TX (Fall 2015)

Student Advocate Award, Student Government Association of UT Health Science Center, Awarded at 
Student Awards Night (Spring 2015)

PROFESSIONAL PRESENTATION, WEBINARS, and INVITED TALKS 

Becoming a Scholar and Author: Publish in the TACUSPA Journal, TACUSPA Conference, Dallas, TX (2017)
Identifying Competencies Required for Entry-Level Student Affairs Employment, TACUSPA Conference, 

Corpus Christi, TX (2015)
Student Affairs and Technology, Webinar, TACUSPA (2013) 
Change in Student Affairs, Featured Panelist, TACUSPA Fall Conference (2012)
Using On-Line Videos, TED Talks, and TED-Ed for Professional and Staff Development, Webinar, TACUSPA Summer 

Technology Webinar Series (2012)
Using Google Plus for Professional Development, Webinar, TACUSPA Summer Technology Webinar Series (2012)
Using Twitter for Professional Development, Webinar, TACUSPA Summer Technology Webinar Series (2012)
Alternative Professional Development Using Personal Learning Networks, NASPA Technology Conference, 

Newport, RI (2011)
Using Personal Learning Networks for Professional Development, TACUSPA Conference, Austin, TX (2011)
Digital Citizenship, Keynote for Texas State Greek Community, San Marcos, TX (2011)
Creating Leadership Program Partnerships Across Institutions, NASPA National Conference, Boston, MA (2008)
Media that Matters, National Collegiate Leadership Conference, Tucson, AZ (2008)
Building a Leadership Collaborative Network, Arizona Collegiate Leadership Conference, Tucson, AZ (2007)
Managing Volunteers, Muscular Dystrophy Association (MDA) West Regional Conference, Tucson, AZ (2006)                
Leadership Through Campus-Wide Collaboration, Leadership Educators Institute, Tempe, AZ (2006)
Building Successful Teams, Greek Life New Member Symposium, Tucson, AZ (2006)
Understanding Biases, NACADA National Conference, Ottawa Canada (2001)
Understanding Student Culture, NACADA National Conference, Orlando, FL (2000)
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TRAININGS and WORKSHOPS

Statistics 3: ANOVA and Regression- The Institute for Statistics Education June, 2017
Hypothesis-driven Research- MERC by AAMC May, 2016
Formulating Research Questions and Designing Studies- MERC by AAMC   May, 2016
Program Evaluation and Evaluation Research- MERC by AAMC May, 2016
Searching and Evaluating the Medical Education Literature- MERC by AAMC May, 2016
Data Management and Preparing for Statistical Consultation- MERC by AAMC May, 2016
Questionnaire Design and Survey Research- MERC by AAMC May, 2016
Careers in Medicine Workshop- AAMC  October, 2014

PROFESSIONAL ORGANIZATIONS

AAMC- Association of American Medical Colleges, Member
NASPA - Student Affairs Administrators in Higher Education, Member

2017 Conference Local Arrangements Committee
TACUSPA - Texas Association of College and University Student Personnel Administrators, Member

Director of Research (October 2015-October 2017)
Editor- Student Affairs on Campus Journal

Director of Technology (2013-2015)
Webinar committee (2012-2015)

Committee chair (2012)

PUBLICATIONS and POSTERS

Hanson JT, Jackson, J. A New Model for Expanding AAMC Medical Education Research Certification 2017 Apr. p. 
S95S96. (Journal of General Internal Medicine; vol. 32, no. Supp2). 

Hanson JT, Jackson, J. (2017, April). A New Model for Expanding AAMC Medical Education Research Certification. 
Poster presented at Society of General Internal Medicine 40th Annual Meeting, Washington D.C. 

Conway, D., Hanson, J., Eddins-Folensbee, F., Jackson, J. (2016, April). Using admissions data and NBME exams to 
predict student success following curriculum renewal. Poster presented at Association of American Medical 
Colleges Southern Group on Education Affairs, Austin, TX. 

Nah, S.K., Cisernos A., McDonald M., Wong, P., Yates, D., Zakaria, A., Chapa, I, Jackson, J. Career Exploration 
Program Simultaneously Benefits Boys and Girls Club Member Participants and UTHSCSA Student Volunteers. 
9th Annual CSL Conference Poster. April 2 2016.  

Jackson, J. (2014). Case in Point — A Review of Fisher v. The University of Texas at Austin. 
Student Affairs on Campus, 2. 

Pasquini, L., & Jackson, J. (2011, October). BreakDrink. com: Informal Learning & Alternative Professional 
Development for Higher Education Professionals. InWorld Conference on E-Learning in Corporate, Government,
Healthcare, and Higher Education (Vol. 2011, No. 1, pp. 362-364).
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COMMUNITY INVOLVEMENT 

Leadership North East (North East ISD) 2016-2017
Foster Parent 2015-2016
Cares Team with Apartment Life 2011-2013
Board of Directors, Howard Payne University-Alumni Association                       2002-2005

Executive Officer- Secretary                                                                               2005
Chair of Alumni Admissions Advocates Committee                                            2004-2005

Home Owners Association Board of Directors                                                      2007-2008
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