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Education   

University of Cincinnati (2016)        Masters of Healthcare Administration 

Sam Houston State University (2014)   B.S. Health/Minor in Business Communications  

Blinn College (2011)                       Associates of Business  

         

Relevant Employment History   

Health Service Management (2015-current) 

Administrator 

• Responsible for the overall management, clinical and financial success of the center 

• Improved a 1 star building to a 2 star in less than 4 months. 

• Took a building budgeted to lose money to a building projected to make money by end of year. 

• Improved customer service ratings from 50% to 98%. 

• Maintained an average 1.9% hospital readmission rate. 

• Improved census from 42 with 2 skilled to average of 55 with 15 skilled. 

• Renegotiated contracts and cut expenses to result in a significant decrease in expenses to the 

facility. 

• Improved facility image in the community resulting in higher quality employees and increase in 

referrals. 

• Implemented QAPI, Disaster, and Micro-IDT programs that improved clinical effectiveness. 

Huntsville Memorial Hospital (2014-2015)                               

Physician Liaison/Business Development/PAD Department Administrator 

• Increased overall hospital revenue by 11% and outpatient revenue by 6% year to date of hire 

through marketing, efficiency practices, and strategic service line development. 

• Responsible for implementation, staff credentialing and training, HIPPA & QA compliance, & 

financial reporting of the Peripheral Arterial Disease (PAD) Department. 

• Supervised between 7-10 employees including RNs, LVNs, MAs, and technicians. 

• Outpaced the projected ROI for the PAD Department by 2 years. 

• Worked with the DISRIP team on quality improvement projects to meet funding goals. 

• Created business development strategies for expansion of service areas and increasing market-

share by analyzing financial data, market trends, and tracking referral patterns. 

• Created policies to comply with accreditation standards for PAD and EEG departments. 

• Designated Public Information Officer for hospital Emergency Management Committee. 

• Cultivated close and positive relationships with Huntsville and surrounding community members 

including medical, government, citizens, media, health initiative boards, and academic entities. 

• Improved relationships between hospital Directors, Administrators and Physicians by facilitating 

communication and creating process improvement. 

• Negotiated service agreement contracts for Rural Health Clinics. 

• Coordinated department operational quality improvement. 

• Provided data and market intelligence to the Executive Team for purposes of improving 

processes, business development and recruitment efforts. 

• Implemented market and financial analysis database. 

• Served on the Stroke, Neon for Neurons, Emergency Management, Muddy Escape, Fall 

Prevention, DISPRIP Project, Fall Prevention, and PAD Committees. 
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References and portfolio available upon request. 

M.D. Anderson Health Disparities Department (2014)       

iMove Project Research Assistant Intern  

• Collected study participant date in the Behavioral Training and Research Center.  

• Created communication protocol for study participant retention.  

• Completed Human Subject Protection Training.  

• Created physical activity, nutrition, and stress reduction education for participants.   

Sam Houston State University Health Clinic (2013-2014)           

Health Education Intern  

• Wrote grant and program plan for Student Wellness Program which was submitted to the ACHA.  

• Created 2014 health promotion programs. 

• Taught sexual education, men’s health, women’s health, and nutritional classes.  

• Entered and analyzed student health data collected in 2013. 

Blinn College LVN Program (2011) 

Student 

• President of the Student Nursing Association class 2011. 

• Maintained an ‘A’ average. 

• Completed all required check-offs for clinical competency during duration of attendance. 

• Completed clinicals at Lampstand Skilled Nursing Facility and St. Joseph’s Manor Alzheimer 

Unit. 

Texas A&M University (2009-2011)                                                                                                                 

Information Representative-Industrial Distribution Program, Dwight Look College of Engineering  

• Project manager on Development Campaign, Master’s Program, & Undergrad marketing.  

• Scripted, wrote copy, edited & oversaw graphic design on all marketing materials.  

• Maintained and coordinated new website implementation. (id.tamu.edu).  

• Doubled applications for Global Study Abroad Program with effective marketing plan.  

• Created press releases and wrote copy for website and all department events.  

• Distinguished Speakers Series press coordinator.    

• Staff Advisor for PAID, the professional student association on Career Fair/Expo development.  

• Supervisor for trade show exhibition creation.   

Suddenlink Media (2007-2009)                               

Real Estate Channel Advertising Executive/Executive Producer/Program & Development Coordinator 

• Managed a 400 mile real estate sales and programming territory.  

• Supervised and trained 10 employees stationed in Texas, Louisiana and California. 

• Met monthly and quarterly financial goals.   

• Created on-air network marketing campaign.  

• Secured exclusive programming for 10 markets including a pilot talk show.  

• Served on the Homesource Web Design and Suddenlink Employee Service Committees.  

• Served as the community liaison by serving on several community boards.   

University Title Company (2006-2007)                                                                                                           

Commercial and Residential Pre-Closer  

• Managed commercial and residential real estate transactions from under contract to closing.   

• Coordinated brokers, attorneys, buyers, sellers, and mortgage companies throughout the 

transaction.  

• Responsible for transferring funds between lenders, buyers, and sellers while insuring a clear 
title.  
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