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Education 

College of Business and Behavioral Sciences 

Clemson University Clemson, SC 

PhD in Business Administration August 2013 

Concentration: Operations Management  

 

Eli Broad School of Management 

Michigan State University East Lansing, MI 

Master of Business Administration May 2000  

Concentration: Supply Chain Management & Business Information Systems 

 

College of Liberal Arts and Sciences 

Iowa State University Ames, IA 

Bachelor of Arts August 1994 

Concentration: Political Science 

 

Research Interests 

Retail Products and Distribution Strategies 

Risk Management and Disaster Recovery 

Supply Chain and Operations Management 

 

 

Peer Reviewed Papers 

Riley, J. M., Ellegood, W., Stanislaus, S. S., and Baker, J. How Mode of Delivery Affects 

Comprehension of an Operations Management Simulation: Online vs. Face-to-Face Classrooms, 

Journal of International Education in Business. Forthcoming. 

 

Wozniak, J. R., Bellah, J., and Riley, J. M. (2016). Building A Community Garden: A 

Collaborative Cross-Disciplinary Academic Community Engagement Project. Journal of 

Business Strategies.33(2), 95-115. 

 

Riley, J. M., Klein, R., Miller, J. L., and Sridharan, V. (2016).  How Internal Integration, 

Information Sharing, and Training Affect Supply Chain Risk Management Capabilities. 

International Journal of Physical Distribution & Logistics Management, 46 (10), 953-980. 

 

Riley, J., and Collins, J. (2016) Academic Major Decidedness: A Study of First-Generation and 

Non-First Generation Undergraduate Business Students. International Journal of Information 

Systems and Social Change, 7(2), 47-62 



 

Riley, J., Miller, J.L., and Sridharan, V. (2015) Incorporating the predictability of consequences 

into a disruption management framework. International Journal of Business Analytics 2 (3), 

20-32. 

 

Collins, J., and Riley, J. (2014) Alliance Portfolio Diversity and Firm Performance: Examining 

Moderators. Journal of Business and Management, 35.   

 

Working Papers 
Riley, J., Sweeney, K., and Venkatraman, S., Klein, R., How Retail Project Items Add Hidden 

Variety To Retail Assortment Planning Process. Submitted - The International Review of 

Retail, Distribution and Consumer Research. 
 

Riley, J. and Ellegood, W.A. “Using simulation to teach operations management to 

undergraduate students: Comparing first-generation and continuing-generation students”, 

Submitted - International Journal of Data Analytics. 
 
Riley, J. and Jones, C. Musical Chairs among the Upper Echelon: An Examination of the Growth 

of Importance of Supply Chain Experience in Determining Firm Strategy. –Working paper 

 

Riley, J.M., Miller, J.L., and Sridharan, V. Behavior-Based Risk Management: Understanding 

the Antecedent Competencies Affecting an Organization’s Recovery Capabilities. -Working 

paper 

 

Riley, J.M., Collins, D. A., and Collins, J. D., Examining the Commitment of Undergraduate 

Students to Their Chosen Major Discipline: Evidence from Nursing Students -Working paper 

 

Teaching Experience 

Sam Houston State University, Huntsville, TX Aug 2013 - Present 

Assistant Professor of Supply Chain Management 

 MGMT 3310 – Principles of Management (Undergraduate) 

 MGMT 5323- Project Management Tools (Graduate) 

 MGMT 4370- Operations Management (Multiple sections) 

 MGMT 5330- Inventory Planning and Control (Graduate) 

 MGMT 4360- Supply Chain Management (Multiple sections) 

 MKTG 3360- Supply Chain Management (Undergraduate) 

Clemson University, Clemson, SC Aug 2010 - May 2013 

Graduate Teaching Position 

 MGMT 310 – Intermediate Business Statistics  

 MGMT 319 – Logistics Management 

 MGMT 390 – Operations Management 



 

 

Conference Presentations 

Ellegood, W., Stanislaus, S., Riley, J. and Baker, J., “Differential Impact of Simulation Based 

Pedagogical Tools for Operations Management in Online versus Face-to-Face”, Presented at the 

Decision Science Annual Meeting, Austin, TX, November 2016. 

 

Riley, J. M. and Collins, J. D. Major Selection: First-Generation vs Non-First Generation 

Undergraduate Students, National Business and Economics Society, March 2016, Los Cabos, 

Mexico. abstract published in conference proceedings 

 

Riley, J.M., Klein, R. “How Replenishment Systems Mistreat Retail Project Quantity Items” 

Presented at the Decision Science Annual Meeting, Seattle, WA, November 2015. 

 

Riley, J. M. and Collins, J. D. Academic Major Decidedness: A Study of First-Generation and 

Non-First Generation Undergraduate Business Students, Western Academy of Management, 

March 2015, Kauai, HI.  

 

Riley, J.M., Miller, J.L., Sridharan, V. “Organizational Structures and Risk Management 

Capabilities a Hospital Perspective. Presented at the Production and Operations Management 

Annual Meeting, Atlanta, GA May 2014. 

 

Riley, J.M., Miller, J.L., Sridharan, V. “Operationalizing Warning and Recovery  Capabilities.” 

Presented at the Decision Science Annual Meeting, Baltimore, MD, November 2013. 

 

Riley, J.M. Miller, J.L., Sridharan, V. “Understanding Behavior Based Risk Management 

Competencies and Capabilities.” Presented at APICS Annual Meeting, Orlando Florida, 

October, 2013 

   

Riley, J.M., Miller, J.L., Sridharan, V. “Operationalizing Warning and Recovery  Capabilities.” 

Presented at the Production and Operations Management Annual Meeting, Denver, CO, May 

2013. 

 

Riley, J.M., Miller, J.L., Sridharan, V. “Antecedents Competencies to Warning and Recovery 

Capabilities.” Presented at the Decision Science Annual Meeting, San Francisco, CA, November 

2012. 

 

Riley, J.M., Miller, J.L., Sridharan, V. “Antecedents Competencies to Warning and Recovery 

Capabilities- A Hospital Perspective” Presented at the 2012 INFORMS Annual Meeting, 

Phoenix, AZ, October 2012. 

 

Riley, J.M., Miller, J.L., Sridharan, V. “A Risk Management Framework” Presented at the 3rd 

annual European Decision Sciences Institute Meeting Istanbul, Turkey, June 2012. 

 



Riley, J.M., Miller, J.L., Sridharan, V. “Antecedents Competencies to Warning and Recovery 

Capabilities.” Presented at the 50th annual Production and Operations Management Meeting, 

Chicago, IL, April 2012. 

 

Riley, J.M., Miller, J.L., Sridharan, V. “Preparing for the Unknown- A Risk Management 

Perspective” Presented at the 2nd annual European Decision Sciences Institute Meeting, 

Wiesbaden, Germany, June 2011. 

 

Professional Experience 

 

Lowe’s Home Improvement  Mooresville, NC 

Logistics Planning Manager January 2006 – August 2008 

Forecast Manager November 2004 – January 2006 

 

Owens Corning Toledo, OH 

Forecast and Demand Planning Manager January 2002 – November 2004 

 

Apple Computer Cupertino, CA 

Materials Manager June 2000 – January 2002 

 

Advanced Micro Devices Austin, TX 

Summer Intern Summer 1999 

 

Inacom Computer Omaha, NE 

Large Account Logistics Managers October 1994 – January 2002 
 

Honors 

Sam Houston State University Summer Research Grant Summer 2015 

Best reviewer for the Hospitality, Health Care and Operations Management Track.  

Southwest Academy of Management March 2014 

New Faculty Development Consortium  

Decision Sciences Institute – Baltimore, MD November 2013 

George and Marion Plossl Research Fellowship (First Place) October 2013 

Hipp Fellowship – Clemson University 2012- 2013 Academic Year 

Graduate Teaching Assistant Excellence Award 2011- 2012 Academic Year 

Hipp Fellowship – Clemson University 2009- 2010 Academic Year 

Decision Sciences Doctoral Student Consortium- San Francisco, CA November 2012 

AOM Doctoral Student Consortia – Boston, MA August 2012 

POMs Doctoral Student Consortium- Chicago, IL April 2012 

Informs PhD Student Colloquia- Charlotte, NC November 2011 

 

Affiliations 

APICS – Faculty Advisor for Sam Houston State University Chapter  August 2013 - Present 

Center for Innovation and Technology – Sam Houston State University August 2013 - Present 

Productions and Operations Management (POMs) 

Decision Sciences  

Alpha Sigma Phi Fraternity  


