2451 Lake Road #611, Huntsville, TX 77340e(281)610-4579 woeckener@shsu.edu

Matthias J. Woeckener

Objective

Striving to succeed in all academic ventures

Experience

March 2008 — Target Friendswood and
August 2013 Huntsville, TX

Target Protection Specialist

= Transferred from Friendswood to Huntsville in 2010 to further education

= Ensure daily inventory counts of high theft merchandise are accurate

= Apprehend shoplifters

= Report on suspicious activity

= Contact police if major theft has occurred, and provide them with any essential information
= Create a safe and secure environment by limiting personal theft/injury incidents

= Deter theft by creating a presence throughout the store

November 2007 — Target Friendswood, TX
March 2008
Sales Floor Team Member

= Ensure shelves are stocked

= Clean up spills that are found on the floor

= Assist guests to the best of my ability

January 2006 — Kroger Clear Lake, TX
November 2007
Front End Supervisor

= Provide cashiers with tools needed to complete their tasks

= Effectively schedule meals and breaks

= Ensure extreme customer satisfaction through problem solving and willingness to listen

= Discipline workers when needed

Education

Fall 2015 — Present Sam Houston State University Huntsville, TX

Doctor of Philosophy in Criminal Justice (In progress)

References

References are available on request.
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