KAMPHOL WIPAWAYANGKOOL

Sam Houston State University
Department of Management, Marketing, and Information Systems, Box 2056
College of Business Administration, Huntsville, Texas 77341
936-294-4049
kamphol@shsu.edu

EDUCATION

Ph.D. in Information Systems, The University of Texas at Arlington, Arlington, Texas, 2011
M.S. in Management Information Systems, University of Houston-Clear Lake, Houston, Texas, 2004
B.S. in Computer Science, Prince of Songkla University, Songkhla, Thailand, 2000

PUBLICATIONS
Refereed Journal Articles

1. Lilly, J., & Wipawayangkool, K. (2017). When Fair Procedures Don't Work: A Self-threat Model of
Justice, Current Psychology. doi:10.1007/s12144-016-9555-7 *SJR Tier 3

2. Wipawayangkool, K., & Teng, J. T. C. (2016). Paths to Tacit Knowledge Sharing: Knowledge
Internalization and Individual-Task-Technology Fit. Knowledge Management Research &
Practice, 14(3), 309-318. doi:10.1057/kmrp.2014.33 (accepted in 2014) *ABDC Rating A; SJR
Tier 2

3. Wipawayangkool, K., & Teng, J. T. C. (2016). Assessing Tacit Knowledge and Sharing Intention:
A Knowledge Internalization Perspective. Knowledge and Process Management, 23(3), 194-
206. doi:10.1002/kpm.1505 *ABDC Rating B; SJR Tier 2

4. Lilly, J., Duffy, J., & Wipawayangkool, K. (2016). The Impact of Ethical Climate on Organizational
Trust and the Role of Business Performance: If Business Performance Increases, Does Ethical
Climate Still Matter? Journal of Behavioral and Applied Management, 17(1). *Cabell’s whitelist

5. Lilly, J., Virick, M., & Wipawayangkool, K. (2015). Recency Effects in Justice and Organizational
Citizenship Behavior: The Impact of Coping Style. Journal of Business Strategies, 32(2), 71-
109. *Cabell's whitelist

6. Wipawayangkool, K., & Villafranca, E. (2015). Exploring Millennials’ Malware Awareness and
Intention to Comply with Information Security Policy. Review of Integrative Business and
Economics Research, 4(3), 153-161.

7. Wipawayangkool, K., & Sun, J. (2014). Cultural Risk versus Cost in IT Offshore Outsourcing. £-
Leader International Journal, 9(1).

8. Wipawayangkool, K. (2013). Alleviating Knowledge Overload in IT-HR Collaboration in
Information Security Management via Transactive Memory Systems. Journal of Knowledge
Management Practice, 14(3). *ABDC Rating B

9. Wipawayangkool, K. (2010). An Integrative Framework for Knowledge Management Capability,
Information Security Compliance, and Internationalization. Journal of Knowledge Management
Practice, 11(4). *ABDC Rating B

10. Wipawayangkool, K. (2009). Exploring the Nature of Security Awareness: A Philosophical
Perspective. /ssues in Information Systems, X(2), 407-414. *Cabell’s whitelist

11. Wipawayangkool, K. (2009). Toward a General Model of Knowledge Creation in Virtual Teams.
Journal of Information & Knowledge Management, 8(1), 45-51. *ABDC Rating C: SJR Tier 3

Refereed Conference Proceedings and Presentations

1. Wipawayangkool, K., & Villafranca, E. (2015). Exploring Millennials’ Malware Awareness and
Intention to Comply with Information Security Policy. Presented at Society of Interdisciplinary
Business Research, Bangkok, Thailand, June 4-6.

2. Wipawayangkool, K., & Sun, J. (2014). Cultural Risk versus Cost in IT Offshore Outsourcing.
Presented at E-Leader Conference, Bangkok, Thailand, January 6-8.
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Lilly, J., Wipawayangkool, K., & Virick, M. (2013). Relationships between Justice, Organizational
Citizenship Behavior, and Coping over Time. Proceedings of the Southwest Academy of
Management Annual Meeting, Albuquerque, NM, March 12-16.

* Won the McGraw-Hill Distinguished Paper Award.

Lilly, J., Wipawayangkool, K., & Virick, M. (2012). When Fair Procedures Don’t Work: The Self-
Threat Model of Justice. Proceedings of Decision Sciences Institute 437 Annual Meeting (DSI),
San Francisco, CA, November 17-20.

Zelbst, P., Bellah, J., Wipawayangkool, K., & Warner, J. (2012). Toward a Methodology for
Analyzing Raw RFID Data. Presented at Decision Sciences Institute 437 Annual Meeting (DS),
San Francisco, CA, November 17-20.

Wipawayangkool, K., & Bellah, J. (2011). The Role of Transactive Memory Systems in Managing
Software Requirement Phase in Virtual Teams: An Exploratory Study. Proceedings of the 4277
Southwest Decision Sciences Annual Conference (SWDSI), Houston, TX, March 9-12.

Bellah, J., & Wipawayangkool, K. (2011). Is Cost Really the Most Important Determinant in Global
IT Outsourcing? Proceedings of the 4277 Southwest Decision Sciences Annual Conference
(SWDSI), Houston, TX, March 9-12.

Wipawayangkool, K. (2010). Strategic Role of Human Resource Management in Information
Security Management. Proceedings of the 16" Americas Conference on Information Systems
(AMCIS), Lima, Peru, August 12-15.

Wipawayangkool, K. (2010). Cultural Risk vis-a-vis Cost in Global IT Outsourcing: An Empirical
Study. Proceedings of the 11" Annual Global Information Technology Management Association
World Conference (GITMA), Washington, D.C., June 20-22.

Kang, T., Wipawayangkool, K., & Prater, E. (2010). Extending the Relationship between ISO
14001 and Financial Performance: A Knowledge Management Perspective. Proceedings of the
471t Southwest Decision Sciences Annual Conference (SWDSI), Dallas, TX, March 2-6.

Wipawayangkool, K. (2010). Do We Consider the Role of Culture in IT Offshore Outsourcing
Enough? Proceedings of the 475 Southwest Decision Sciences Annual Conference (SWDSI),
Dallas, TX, March 2-6.

Wipawayangkool, K. (2010). Regulation & De-regulation: An Inevitable Cycle in American
Economy. Proceedings of the 4 15t Southwest Decision Sciences Annual Conference (SWDSJ),
Dallas, TX, March 2-6.

Wipawayangkool, K., & Teng, J. T. C. (2009). Reconceptualizing Cognitive and Technical
Dimension of Tacit Knowledge: A Preliminary Report. Proceedings of Decision Sciences
Institute 407 Annual Meeting (DS/), New Orleans, LA, November 14-17.

Wipawayangkool, K. (2009). Security Awareness Revisited: What and How Should We Measure?
Proceedings of Decision Sciences Institute 40" Annual Meeting (DS/), New Orleans, LA,
November 14-17.

Wipawayangkool, K. (2009). The Roles of Knowledge Creation in Virtual Teams and Information
Security Compliances in Internationalization. Proceedings of Decision Sciences Institute 40
Annual Meeting (DS/), New Orleans, LA, November 14-17.

Wipawayangkool, K. (2009). Exploring the Nature of Security Awareness: A Philosophical
Perspective. Presented at the 49" Annual International Association for Computer Information
Systems (IAC/S), Pittsburgh, PA, September 30-October 3.

Wipawayangkool, K. (2009). Managing Information Security via Transactive Memory Systems: An
IT-HR Collaboration Perspective. Proceedings of the 15" Americas Conference on Information
Systems (AMCIS), San Francisco, CA, August 6-9.

Wipawayangkool, K. (2009). Information Security Compliances and Knowledge Management
Capabilities in International Diversification. Proceedings of the 15" Americas Conference on
Information Systems (AMCI/S), San Francisco, CA, August 6-9.

Wipawayangkool, K. (2009). Security Awareness and Security Training: An Attitudinal
Perspective. Proceedings of the 40" Southwest Decision Sciences Annual Conference
(SWDSI), Oklahoma City, OK, February 25-28.

Wipawayangkool, K. (2009). A Theoretical Knowledge Creation Process in Virtual Teams: A
Socio-Technical Perspective. Proceedings of the 40" Southwest Decision Sciences Annual
Conference (SWDS/), Oklahoma City, OK, February 25-28.
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Under Review/Work in Progress

1. Wipawayangkool, K., & Teng, J. T. C. Profiling Knowledge Workers via Knowledge
Internalization. (R&R at Knowledge Management Research & Practice)

2. Wipawayangkool, K., & Sweeney, K. IT Professionals’ Knowledge Internalization and Knowledge
Sharing: Moderating Roles of Preference for Knowledge Management Strategy and Systems
Availability. (To be submitted in 2018)

3. Wipawayangkool, K., & Lilly, J. Millennials’ Malware Awareness and Security-Related Behavioral
Intentions. (To be submitted in 2018)

4. Wipawayangkool, K., & Lilly, J. An Online vs. Face-to-Face Student Study: A Knowledge
Management Perspective. (Data collection completed)

Research with Students

1. Wipawayangkool, K. and Villafranca, E. (2015). Exploring Millennials’ Malware Awareness and
Intention to Comply with Information Security Policy. Presented at Society of Interdisciplinary
Business Research, Bangkok, Thailand, June 4-6, 2015. *Former SHSU MBA student; current
PhD student at Baylor University

2. With Ahmed, S., Roling, S., and Schumacher, T. (2012). Levels of Information Security
Awareness and Security-Related Behavioral Intentions. Presented at the 5" Annual
Undergraduate Research Symposium, Sam Houston State University, Huntsville, TX, April 21,
2012. * Won SHSU Assam Scholarship for Honors Research Award.,

ACADEMIC EXPERIENCE

Assistant Professor (08/2012 - Present)

Sam Houston State University, Huntsville, Texas

e Teach MGIS 2320 Business System Implementation. AVG Adjusted IDEA Score: 56.5

Teach MGIS 3310 Management Information Systems (Online). AVG Adjusted IDEA Score: 56
Teach MGIS 3310 Management Information Systems. AVG Adjusted IDEA Score: 57

Teach MGIS 3330 Business Database Management. AVG Adjusted IDEA Score: 61.3

Teach MGIS 4330 Business Database Management Il. AVG Adjusted IDEA Score: 61.2
Teach MGIS 4080/5380 Independent Study in MIS (5 students/semesters in total).

Adjunct Lecturer (08/2010 - 07/2012)

Sam Houston State University, Huntsville, Texas

e Taught MGIS 2320/MIS 291 Business System Implementation.
e Taught MGIS 3310/MIS 388 Management Information Systems.

Lecturer (01/2008 - 05/2010)
The University of Texas at Arlington, Arlington, Texas
e Taught INSY 2303 Introduction to MIS and Data Processing.

Graduate Teaching Assistant (08/2006 - 05/2010)

The University of Texas at Arlington, Arlington, Texas

e Assisted professors and tutored students in Java, Statistics, and an online INSY 2303.
e Assisted students in a computer lab.
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ACADEMIC SERVICES

Faculty Advisor for SHSU Association of IT Professionals (AITP) Student Chapter, 2012-present
Chair of SHSU Faculty Excellence in Service Committee, 2017-present

SHSU Faculty Excellence in Service Committee, 2014-2016, 2017-2019

SHSU EURECA (Enhancing Undergraduate Research Experiences and Creative Activities)
Advisory Council, 2016-2019

Mission statement development for SHSU EURECA, Spring 2014

SHSU Campus2Career Program, Primary Point of Contact for Levi, Ray & Shoup, Inc., 2016-
present (Inviting the campus recruiter Kaci Huelsmann to speak with AITP and classes)
COBA Intellectual Contributions Committee, 2016-present

COBA Ciritical Thinking Assessment Committee, Fall 2015-2016

COBA Internship Mentor program, Faculty Mentor, 2014-2015

COBA Major Assessment on MGIS 4330 Business Database Management II, Fall 2015
Created MIS questions for ETS CLEP Information Systems exam, Spring 2017

MIS Master Syllabi, Fall 2015, 2017

Modified languages on the MIS landing web page, Fall 2017

Energy Services Management Committee, Spring 2015

RFID Software RFP Evaluation Committee, Summer 2013

MIS Coordinator, COBA Curriculum Review Committee, 2012-2013

Organized an AITP/MIS Alumni/Expert Panel Discussion, Fall 2012

Moderator of a session at the 5" Annual Undergraduate Research Symposium, SHSU, 2012
Presented “ACE Projects: Web Site Development using Agile Approach,” COBA Learning Retreat
Fall 2014

SHSU Academic Community Engagement (ACE) Initiative: Engage students by gathering
information requirements and developing web sites for the following community partners:

0 SoakerKoaster (Jonathan Neal), Summer 2016

Stratus Support Systems (Mitchell Ray), Fall 2015-Spring 2016

BaCorp Wastewater Treatment (Wendell Baker), Summer 2015

SHSU Center for Innovation and Technology (Pamela Zelbst), Spring 2014
Congregation Beth Shalom of the Woodlands (David Markowitz), Summer 2014

Raju Mandal, Assistant Professor of Economics, Assam University, Summer 2014
Senior Center of Walker County, Huntsville (Frank Ivory & David White), Fall 2013
TADD (Those Against Drunk Driving) (Judith Tomlinson), Summer 2013

City of Huntsville, Community and Economic Development (Aron Kulhavy), Spring 2013
SHSU Japan Study Abroad Program (Hiranya K. Nath), Fall 2012

SHSU Economics Conferences (Hiranya K. Nath), Fall 2012

SHSU Assam Scholarship (Hiranya K. Nath), Fall 2012

Kickin’ Ash BBQ restaurant (Dustin Solomon), Fall 2012

SHSU and Spring ISD Wells Middle School (Juliana Lilly), Summer 2012

Healing Thai Massage (Aphorn Vick), Summer 2012

O0OO0O0OO0OO0DO0OO0OO0OOOOO0OO

HONORS AND AWARDS

Nominee for the University Excellence in Teaching Award, 2013

Student Recognition as a person who significantly made a contribution to their academic career,
2013, 2015, 2016 (4 students in total)

COBA Summer Research Grant, 2015

UTA Graduate School Dissertation Fellowship ($6,726), 2010

Academic Keys Who’s Who in Business Academia, 2008
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EDITORIAL AND REVIEW SERVICE

Associate Editor of E-Leader International Journal, 2014-present
International Journal of Information Management (2016-1 paper)
Knowledge and Process Management (2016-1)

Knowledge Management Research & Practice (2016-1, 2015-1, 2014-2)
Communications of the Association for Information Systems (2011-1, 2012-1)
Information Systems and e-Business Management (2011-1, 2013-1)
Americas Conference on Information Systems (2009-3)

Hawaii International Conference on System Sciences (2010-1)

Decision Sciences Institute Annual Meeting (2009-2)

Southwest Decision Sciences Annual Conference (2010-3, 2012-1, 2013-1)
International Association for Computer Information Systems (2009-2)
International Conference on Information Technology (2008-2)

PROFESSIONAL DEVELOPMENT

e Speaker on Data Analytics-Beginning and Advanced SQL (2 hours) at ISACA Greater Houston
Chapter, 8/2015

SAP HANA workshop, SHSU, 2017

SAP Business Analytics workshop, SHSU, 2015

Certified Microsoft Technology Associate: Database Administration Fundamentals, 2012
Certified Microsoft Technology Associate: Software Development Fundamentals (C#), 2011
Project Management Professional (PMP) Prep Course, PMO To Go LLC, 2012

Intro to SAP University Alliances and SAP ERP workshop, SHSU, 2012

Session Chair of SWDSI 2010 International Business |

DSI 2009 Doctoral Consortium; SWDSI 2009 Consortium
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