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Degrees Earned  
M.B.A.   Sam Houston State University,  Huntsville, Texas,  Management and Finance,  1999 

B.S.   University of Houston,  Houston, Texas,  Chemical Engineering,  1995 

Professional Licensures and Certificates  
Solution Architect ERP - Integration of Business Processes, 0005941327, 2008 (2008), Huntsville, TX. 

Peer-Reviewed Publications and Artistic Performances/Exhibitions

Proceedings  

Full Paper 

Quarles, N. R. & Noman, F. M. (2009).  Using a SAP Case to Teach Business Processes and Transaction Processing - PP and SD.   AIS
Educators Conference.   

Quarles, N. R. & Noman, F. M. (2008).  SAP Case to Teach Business Processes and Transaction Processing.   AIS Educators
Conference, AIS Educators Association.   

Abstract Only 

Quarles, N. R. & Noman, F. M. (2008).  Flya Kite Case: Processing Transactions Through Logistics and Support Processes in SAP.   SAP
Curriculum Congress - 2008.   

Quarles, N. R. & Noman, F. M. (2007).  SAP Cases in the Classroom - Quazi Computers and RF Clothing.   SAP Curriculum Congress -
2007, SAP University Alliance.   

Quarles, N. R. & Noman, F. M. (2006).  Business Process Integration at Sam Houston State University.   SAP Curriculum Congress -
2006, SAP University Alliance.   

Research Monographs and Technical Reports

Chapters, Cases, Readings, Supplements  
Daigle, R. J., Quarles, N. R., & Noman, F. M. (2011). Classic Rockers. In SAP AG (Ed.), SAP UA Community Network, Accounting and
Finance (pp. 182). SAP UA Community Network, Accounting and Finance:  SAP AG.  

Quarles, N. R. & Noman, F. M. (2009). Quazi Computers Configuration Case. In SAP AG (Ed.), SAP UA Community Network, Business
Process Management (pp. 558). SAP UA Community Network, Business Process Management:  SAP AG.  

Utecht, K. M., Quarles, N. R., & Noman, F. M. (2008). Flya Kite - Independent Human Resources Case. In SAP AG (Ed.), SAP UA
Community Network, Human Capital Management  (pp. 24). SAP UA Community Network, Human Capital Management:  SAP AG.  

Quarles, N. R. & Noman, F. M. (2008). Flya Kite - Independent Purchasing Case. In SAP AG (Ed.), SAP UA Community Network,
Operations/Supply Chain Management (pp. 29). SAP UA Community Network, Operations/Supply Chain Management:  SAP AG.  

Quarles, N. R. & Noman, F. M. (2008). Flya Kite - Independent Production Planning Case. In SAP AG (Ed.), SAP UA Community
Network, Operations/Supply Chain Management (pp. 33). SAP UA Community Network, Operations/Supply Chain Management:  SAP
AG.  

Quarles, N. R. & Noman, F. M. (2008). Flya Kite - Independent Sales Case. In SAP AG (Ed.), SAP UA Community Network, Marketing
(pp. 47). SAP UA Community Network, Marketing:  SAP AG.  

Quarles, N. R. & Noman, F. M. (2008). Flya Kite - Independent Accounting Case. In SAP AG (Ed.), SAP UA Community Network,
Accounting (pp. 43). SAP UA Community Network, Accounting:  SAP AG.  

Quarles, N. R. & Noman, F. M. (2008). Flya Kite Fully Integrated Case. In SAP AG (Ed.), SAP UA Community Network, Business Process
Management (pp. 154). SAP UA Community Network, Business Process Management:  SAP AG.  

Funded External Grants

Peer-Reviewed Presentations/Posters

Paper Presentations  

mailto:fnoman@shsu.edu


International 

Quarles, N. R. & Noman, F. M. (2010, February). Quazi Computers and RF Clothing Configuration Cases.   SAP Curriculum Congress -
2010, San Diego, California. 

Quarles, N. R. & Noman, F. M. (2009). Quazi Computers Configuration Case.   SAP Curriculum Congress - 2009, Charlotte, North
Carolina. 

Quarles, N. R. & Noman, F. M. (2007, March). SAP Cases in the Classroom - Quazi Computers and RF Clothing.   SAP Curriculum
Congress - 2007, Vancouver, Canada. 

National 

Daigle, R. J., Quarles, N. R., & Noman, F. M. (2014). Classic Rockers: An Introduction to Transaction Processing and Internal Control in
SAP for the Introductory AIS Course.   AIS Educators Conference, Golden, Colorado. 

Daigle, R. J., Noman, F. M., & Quarles, N. R. (2012). Classic Rockers -- An Introduction to Business and Transaction Processing and
Internal Control Concepts in SAP for the AIS Course.   AIS Educators Conference, Estes Park, Colorado. 

Daigle, R. J., Noman, F. M., & Quarles, N. R. (2011, June). Using a SAP Case to Teach Business and Transaction Processing and
Imbedded Control.   AIS Educators Conference, Ft. Collins, Colorado. 

Quarles, N. R. & Noman, F. M. (2009). Using a SAP Case to Teach Business Processes and Transaction Processing - PP and SD.   AIS
Educators Conference, Colorado Springs, Colorado. 

Quarles, N. R. & Noman, F. M. (2008, July). Workshop: Flya Kite Case - processing business transactions through logistics and support
processes in SAP.   SAP University Alliance Workshop - University of Wisconsin at Milwaukee, Milwaukee, Wisconsin. 

Quarles, N. R. & Noman, F. M. (2008, June). Using a SAP Case to Teach Business Processes and Transaction Processing.   AIS
Educators Conference, Fort Collins, Colorado. 

Quarles, N. R. & Noman, F. M. (2008, February). Flya Kite Case: Processing Transactions Through Logistics and Support Processing.  
SAP Curriculum Congress - 2008, Atlanta, Georgia. 

Quarles, N. R. & Noman, F. M. (2007, July). HiHo YoYo Company Case.   SAP University Alliance Workshop - University of Wisconsin at
Milwaukee, Milwaukee, Wisconsin. 

Quarles, N. R. & Noman, F. M. (2007, June). Hands-On Introduction to SAP Processing.   Accounting Information Systems Educator
Conference, Estes Park, Colorado. 

Quarles, N. R. & Noman, F. M. (2006, March). Quazi Computers and RF Clothing.   SAP Curriculum Congress - 2006, Dallas, Texas. 

Work or Professional Experiences

Experience: Academic  
Lecturer/Director of Technology, Sam Houston State University (September, 1999 - Present), Huntsville, Texas. 

Graduate Assistant, Sam Houston State University (September, 1996 - August, 1999), Huntsville, Texas. 

Experience: Consulting  
2006-2005:  Noman Consulting 

Experience: Non-Academic  

National 

New student orientation supervisor, Sam Houston State University (May, 1996 - August, 2000), Huntsville, Texas. 

Honors and Awards  

Award 

2008:  SAP University Alliance. SAP University Alliances Program 2008 Majdi Najm Outstanding Service Award 

Faculty Development  

Instructional-Related Conference 

2013:  AIS Educators Conference, Laramie, Wyoming.   AIS Educators Association - AIS Educators Conference - AIS and Auditing 

2012:  AIS Educators Conference, Estes Park, Colorado.   AIS Educators Association - AIS Educators Conference - AIS and Auditing 

2011:  AIS Educators Conference, Fort Collins, Colorado.   AIS Educators Association - AIS Educators Conference - AIS and Auditing 

2009:  AIS Educators Conference, Colorado Springs, Colorado.   AIS Educators Association - AIS Educators Conference - AIS and
Auditing 

2008:  AIS Educators Conference, Fort Collins, Colorado.   AIS Educators Association - AIS Educators Conference - AIS and Auditing 

2007:  AIS Educators Conference, Estes Park, Colorado.   AIS Educators Association - AIS Educators Conference - AIS and Auditing 

Professional Seminars / Workshops 



Professional Seminars / Workshops 

2011:  Global SAPPHIRE NOW and ASUG Annual Conference, Orlando, Florida.   Conference and Workshop Participant (4 days) 

2008:  SAP University Alliance Workshop - California State University Chico, Chico, California.   Workshop participant - Solution Manager
(5 days) 

2008:  SAP Certification Academy, Troy, Michigan.   Course Participant - SAP TERP10 Certification Course (10 days) 

2005:  Palos Hills, Illinois.   Wireless Networking Technologies and Security - 40 hours 

2005:  Palos Hills, Illinois.   Information Assurance I/Security Awareness (Security+) - 40 hours 

2005:  Ann Arbor, Michigan.   Computer Forensics I - 40 hours 

2005:  Kirtland, Ohio.   Network Security II - 40 hours 

2005:  Kirtland, Ohio.   Information Assurance II - 40 hours 

2005:  Lake Buena Vista, Florida.   Conference 2005: Security and Networking Technologies - 24 hours 

2004:  Orlando, Florida.   SAP BW & Portals Conference - 40 hours 

2003:  Houston, Texas.   Oracle Database Administration Seminar - 8 hours 

2003:  Mount Pleasant, Michigan.   ERP: Pedagogical Integration of SAP into Business Curriculum - 32 hours 

2003:  Flagstaff, Arizona.   Reporting in SAP R/3 - 40 hours 

2002:  Chico, California.   Implementation of an Integrated Business Solution - 40 hours 

2002:  Milwaukee, Wisconsin.   Multi-Dimensional Modeling with SAP BW - 24 hours 

2002:  Milwaukee, Wisconsin.   How to Create a Strategy for an Enterprise-Wide Implementation of SAP BW - 16 hours 

2002:  Milwaukee, Wisconsin.   Reporting Solutions Using SAP BW - 40 hours 

2001:  Antigonish, Canada.   SAP R/3 4.6C Administration Workshop - 40 hours 

Technology-Related Training 

2013:  SAP Academic Conference Americas 2013, Milwaukee, Wisconsin.   SAP University Alliance Conference (workshops) 

2013:  SAP University Alliance Workshop - University of Wisconsin at Milwaukee, Milwaukee, Wisconsin.   Workshop participant - SAP
Mobile Platform(4 days) 

2013:  SAP University Alliance Workshop - University of Wisconsin at Milwaukee, Milwuakee, Wisconsin.   Workshop participant - ERP
Configuration Using GBI Case (4 days) 

2012:  SAP Curriculum Congress - 2012, San Antonio, Texas.   SAP University Alliance Conference (workshops) 

2012:  SAP University Alliance Workshop - California State University Chico, Chico, California.   Workshop participant - SAP Configuration
(4 days) 

2012:  SAP University Alliance Workshop - University of Wisconsin at Milwaukee, Milwaukee, Wisconsin.   Workshop participant - SAP
ByDesign (4 days) 

2011:  SAP University Alliance Workshop - University of Wisconsin at Milwaukee, Milwaukee, Wisconsin.   Workshop participant - SAP
ByDesign (4 days) 

2011:  SAP Curriculum Congress - 2011, Monterey, California.   SAP University Alliance Conference (workshops) 

2011:  Windows 7, Enterprise Desktop Support Technician, Huntsville, Texas.   Windows 7 Enterprise Desktop Support Technician prep
class 

2010:  SAP Curriculum Congress - 2010, San Diego, California.   SAP University Alliance Conference (workshops) 

2009:  SAP Curriculum Congress - 2009, Charlotte, North Carolina.   SAP University Alliance Curriculum Congress 

2008:  SAP TechEd 2008, Las Vegas, Nevada.   Conference and Workshop Participant (5 days) 

2008:  SAP Curriculum Congress - 2008, Atlanta, Georgia.   SAP University Alliance Curriculum Congress 

2007:  SAP Curriculum Congress - 2007, Vancouver, Canada.   Sap University Alliance Curriculum Congress 

2006:  SAP Curriculum Congress - 2006, Dallas, Texas.   SAP University Alliance Curriculum Congress 

2005:  Baton Rouge, Louisiana.   Business Simulation Using SAP R/3 - 40 hours 

2005:  SAP Curriculum Congress - 2005, Atlanta, Georgia.   SAP University Alliance Curriculum Congress 

2004:  Houston, Texas.   Microsoft Windows Solution Conference - 7 hours 

2004:  SAP Curriculum Congress - 2004, Orlando, Florida.   SAP University Alliance Curriculum Congress - 24 hours 

2004:  Houston, Texas.   Cisco Router Configuration - 16 hours 

2004:  Columbia, Missouri.   Enterprise Portals - 32 hours 

2004:  Irving, Texas.   SAPEP SAP Enterprise Portal Fundamentals - 24 hours 



2003:  Irving, Texas.   CA 940 SAP R/3 Authorization Concept - 24 hours 

2003:  Irving, Texas.   Managing SAP Portal Content - 16 hours 

2003:  SAP Curriculum Congress - 2003, Miami, Florida.   SAP University Alliance Curriculum Congress - 24 hours 

2003:  Boston, Massachusetts.   ADM100 mySAP Technology Administration - 40 hours 

2003:  Irving, Texas.   BC420 Interface Programming for Data Transfer 4.6C - 40 hours 

2002:  Irving, Texas.   BC430 ABAP Dictionary - 16 hours 

2002:  Atlanta, Georgia.   BC505 Database Administration - Oracle (4.6C) - 24 hours 

2002:  Irving, Texas.   BC400 ABAP Workbench: Concepts and Tools - 40 hours 

2002:  Milwaukee, Wisconsin.   BW210 Business Information Warehouse (BW) - Warehouse Management - 40 hours 

2002:  SAP Curriculum Congress - 2002, Orlando, Florida.   SAP University Alliance Curriculum Congress - 24 hours 

2001:  Irving, Texas.   SAP50 R/3 Basis Technology - 16 hours 

2001:  Irving, Texas.   Enterprise DBA Part 3: Network Administration - 16 hours 

2001:  Irving, Texas.   Enterprise DBA Part 2: Performance and Tuning - 40 hours 

2001:  Irving, Texas.   Enterprise DBA Part 1B: Backup and Recovery - 32 hours 

2001:  Houston, Texas.   Enterprise DBA Part 1A: Architecture and Administration - 40 hours 

2001:  Fort Worth, Texas.   Introduction to Oracle 8i: SQL and PL/SQL - 40 hours 

2001:  SAP Curriculum Congress - 2001, San Diego, California.   SAP University Alliance Curriculum Congress - 24 hours 

Institutional Service  
 

College Assignments 

Chair:

2000-2001 – 2001-2002:  Technology Training Committee   

Faculty Advisor:

2005-2006 – 2013-2014:  Phi Chi Theta National Business and Economics Honor Society   

1999-2000 – 2005-2006:  Phi Chi Theta National Business and Economics Honor Society   

Faculty Sponsor:

1999-2000 – 2007-2008:  Phi Chi Theta National Business and Economics Honor Society   

Member:

2008-2009 – 2009-2010:  SAP Integration Committee   

2007-2008 – 2009-2010:  COBA Hall of Honor Committee   

2000-2001 – 2009-2010:  Technology Committee   

2000-2001 – 2001-2002:  Dow Technology Demonstration Center Steering Committee   

2000-2001 – 2001-2002:  COBA Home Page Committee   


