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Blackboard Ultra Base Navigation is here! Learn more at the Blackboard Learn Ultra Transition webpage.

Check out our viewbook! Campus T; Fast Links Login to Blackboard
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L SHSU ONLINE CAMPUS POLICIES

Student Identity Verification

POLICIES Sam Houston State University has a dual point process in place to confirm the identity of distance

education learners, to ensure that the student registering for a course is the same person who
Academic Integrity subsequently engages in participation in the course, as well as ultimately receiving appropriate

ADA Compliance academic credit for the same.

Data Retrieval Principally, the student verification process is initiated through the use of a secure login and

. password, which is provided to all registered students of the university. Beyond the secure login

and password protocol, all Sam Houston State University online courses are equipped with facial

Documentation of Online Attendance . . . q A q -
(for faculty members) recognition and voice recognition software through the technological implementation of third

party software applications in the learning management system, which is utilized to deliver
Emergency Management

distance courses at the institution.

Exam Proctoring

Inclement Weather

Online Attendance and Participation SeCUre Login and PaSS COde

(for students)

Student Complaint Process Sam Houston State University assigns each student a secure network account with a unique username and password at the
point of acceptance into the university. Prior to any point of access to the student information system (Banner) or the

Student Identity Verificati . . 3 . - :

udent Identity Verification learning management system (Blackboard), the student must authenticate, via Centralized Authentication Service [CAS) on

the MySam portal, to gain access to resources in these systems.

Password management is supported by the User Accounts Password Policy:IT-02 which provides regulatory expectations



around account nolaer responsidilities, as well as length ana complexity or passwords, which are required to pbe reset every
3 months.

Click here for additional information on the Login and Password Process.

Respondus Monitor and Student Verification

Sam Houston State University has licensed Respondus Monitor, a companion application for LockDown Browser® that uses
webcam and video technology to prevent cheating during online exams, as well as providing Student Identity Verification at

no cost to the learner.
At this ime Respondus Monitor can be used with:

o Windows: 10, 8, 7

*» Mac: MacOS 10.14 to 10.12, 0S X 10.11, 05X 10.10

» i0S: 7.0+ (iPad only). Must have a compatible LMS integration. Details.
» Chromebook: (K-12 only). Details.

|dentity Verification Software and ADA
Compliance

The Respondus Monitor identity verification software is a component of Respondus Lockdown Browser that layers on top of
web pages and learning management system operations, making it accessible to, and tested with, the Freedom Scientific
JAWS screen reader. The applications can be managed, installed and operated using only a keyboard, and without the

influence or use of a mouse.



