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Assurance, Lake Buena Vista, FL. (2005). 
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Tutorial, "Cisco Router Configuration," Cisco, Houston, TX. (2004). 
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Seminar, "Oracle Database Administration Seminar," Oracle, Houston, TX. (2003). 

Tutorial, "ADM100 mySAP Technology Administration," SAP, Boston, MA. (2003). 

Tutorial, "BC420 Interface Programming for Data Transfer 4.6C," SAP, Irving, TX. (2003). 

Tutorial, "CA 940 SAP R/3 Authorization Concept," SAP, Irving, TX. (2003). 

Tutorial, "Managing SAP Portal Content," SAP, Irving, TX. (2003). 

Workshop, "ERP: Pedagogical Integration of SAP into Business Curriculum," SAP University Alliance, Mount 
Pleasant, MI. (2003). 
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